STEP-BY-STEP GUIDE TO ESERVICE CPLS SUBMISSION

Class 1 application for driver with mobility impairment

- New

- Renewal

- Change of Vehicle submission

- Reporting a Lost or Damaged Car Park Label

1. Class 1 application for driver with mobility impairment

For Drivers with Mobility Impairment (Class 1 Label)
Who can Apply

® Drivers with a valid Singapore Driving License.

* Drivers who are certified by a Singapore registered medical professionals as a person with mobility impairment and need to open the vehicle doors fully to board
or alight from the vehicle.

® Each successful applicant will be issued with one non-transferable label.

How to Apply

1. Online via e-Service (Driver's SingPass required)

Retrieve Myinfo with singpass

B 4 Srgrposs Govierenart Agiecy Websls

singpass

Beware of phishing SMSes, emails and websites ~

singposs.

Singpeass websites phishing for Singpss (13, passwords, OTFs or

singpass app Password login

Scan with Singpass opp

= Loginwith Singpass

‘M vour trusted digital identity

Ront have Singposs app? Dewnlcad new
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https://www.enablingguide.sg/im-looking-for-disability-support/transport/car-park-label-scheme
https://www.enablingguide.sg/im-looking-for-disability-support/transport/car-park-label-scheme

SG ENABLE  Home My Applications hining ~ Employment Who We Are

Services /

Transport * CarPark Labsl Schema (CPLS)

Training

Car Park Label Scheme (CPLS)

Select the class of label:

Class 1 Class 2

For Drivers with Mobility Impairment For Passengers with Mobility Impairment

Figure 1: The Car Park Label Scheme (CPLS) page.

1. Select Class 1. The For Drivers with Mobility Impairment (Class 1)
page appears.

2. Select | have read and understood the requirements of this
application as stated above.

Click Continue to go to the Applicant step and register as a client

Services: Accessibility * Car Park Label Scheme [CPLS) ® For Drivers with Mobslity impairment [Class 1) # Apply for Car Park Label Scheme - Class 1 @

(D tome Appcan e
2 Mobily report
| Applicant information
3 Venicle information Identification Number: Name:
4 L] You have completed your personal information. You can update if necessary.
Copy of Driving Licence (Front and Back) .
5| Decaracion +-Add an Anschment

0 0 20,00 ME (pdf jpg more)

1. Click the update link in the message You can view or update your profile to
update your information, or click the view link in this message to view your
information.

2. Click Add an Attachment in the Copy of Driving Licence (Front and Back) field to
upload a copy of your driving licence.

Click Next to go to the Mobility report step
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e Mobility report m;llily Report to be completed by a Singapore registered Medical Professional and is valid for this application

Does the patient need to open their vehicle door fully in order to embark and disembark from the vehicle?
@ Yes O No

3 Vehicle information
4 summary Type of Mobility Aid Used
@© Wwalking Frame O Wheelchair O Lower Limb Prostheses
O others © None

Please indicate the recommended mobility aid.

5 Declaration

Usage of Mobility Aid

@© Temporary (< 6 months) O Permanent O NA

Medical Condition

() Amputation of Lower Limbs (Above/Below Knee) O Cerebral Palsy
Poliomyelitis O Muscular Dystrophy O stroke
O Osteoarthritis O Parkinson O Dementia
O others

Prognosis of Medical Condition

O Temporary (< 6 months) O Permanent

Mobility Rgbort

gAd an Attachment

PP to 20.00 MB (pdf jpg more)

Name of Assessing Medical Professional MCR/AHPC No. of Assessing Medical Professional

In the Mobility report step, complete the form and ensure all required
sections are filled in.

2. Click Add an Attachment in the Mobility Report field to upload your mobility
report

*Note: Click Download template for medical doctor to complete to download the

medical assessment template as necessary.

Click Next to go to the Vehicle information step.

| Vehicle details

* vehicle Number *1U Number

L® i)

Example:5SHA1234G Example: 1120123456
Vehicle Registration Details

4-Add an Attachment
Up to 20.00 MB (pdf jpg more)

somwn | e IR [ oo |

Please do not use the browser's back or refresh buttons. Otherwise, your current settings cannot be
saved.

In the Vehicle information step, complete the steps below: Enter the vehicle
number and the IU number in the Vehicle Number and IU Number text boxes.
Click Add an Attachment in the Vehicle Registration Details field to upload the
vehicle registration details.

Click Next to go to the Summary step to the review the information. Once done,
click Next to go to the Declaration step and complete the declaration
form before submitting the application.
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Application for Car Park Label Scheme (CPLS)

0 Your application has been submitted successfully.

Kindly refer to this application 1D: SGE-CPL5-201603-0254 if you need any clarification.

Figure 3: The page indicating that you have successfully submitted the application.

The page indicating that you have successfully submitted the application appears. Click
the My Applications link to check the application status.
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2. Renewal of Class 1 application for driver with mobility
impairment

Clients can submit an application to renew the car park label before the label is to expire.
**Note that you cannot renew the car park label on days which are earlier than 3
months before its expiry.

Refer to the following steps to renew the car park label:
1. Log into the SGE e-Services Portal.
2. Select Client as your role.
3. Navigate to Services > Accessibility and Click on Car Park Label Scheme (CPLS) on the
right pane. The Car Park Label Scheme (CPLS) page appears.

SG Home My Applications Services Training Employment Who We Are

Services

Transport ® Car Park Label Scheme (CPLS)

Accessibility

Training

Employment

1. Click Renew. The Applicant step appears.
Car Park Label Scheme (CPLS)

My Car Park Label Abuse report 03

Class 1

Activated

My vehicle information

Label SN: C1-05-20-0020 Viehicle 1 n
Activation Date: 18 Sep, 2020 Vehicle Number: |
Expiry Date: 18 Sep, 2025 U Humber: |:|

Label Deactivated Date:
Date of Submission : 18 Sep, 2020 Update vehicle informatio

View my Car Park Label application history

: -U\:l.Dd.l l’::.d

You can submit your label renewal application no earfier than 3 months
betore its expiry

6. Complete the settings. For more information, refer to the above [Class 1 application for
driver with mobility impairment] guide.
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3. Change of vehicle application

As a client, after you’ve received the car park label, you can submit a Change of Vehicle
application. Refer to the following steps to submit a Change of Vehicle application:

1. Log into the SGE e-Services Portal.

2. Select Client as your role.

3. Navigate to Services > Accessibility.

4. Click Car Park Label Scheme (CPLS) on the right pane. The Car Park Label Scheme (CPLS)
page appears.

SG Home My Applications Services Training Employment Who We Are

Services

Transport ® Car Park Label Scheme (CPLS)

Accessibility

Training

Employment

5. Click Update vehicle information in the My vehicle information section. The Vehicle
information step appears.

Car Park Label Scheme (CPLS)

My Car Park Label Abuse report 03

Class 1

Activated

My vehicle information

Label SN: C1-05-20-0020 Vehicle 1 n
Activation Date: 18 Sep, 2020 Vehicle Number: — o
Expiry Date: 18 Sep, 2025 IU Number: : 0
Label Deactivated Date:
Date of Submission : 18 Sep, 2020 Update vehicle information |
View my Car Park Label application history

Lost/Damaged

You can submit your label renewal application no earfier than 3 months
betaore its expiry

6. Complete the settings. For more information, refer to the above [Class 1 application for
driver with mobility impairment] guide.
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4. Reporting of lost or damaged Label

Clients can report a lost or damaged car park label

1. Log into the SGE e-Services Portal and Select Client as your role.
3. Navigate to Services > Accessibility.
4. Click Car Park Label Scheme (CPLS) on the right pane.

SG Home My Applications Services Training Employment Who We Are

Services

Car Label Schen
Transport e[l Car Park Label Scheme (CPLS)

Accessibility

Training

Employment

5. Click Lost/Damaged in the My Car Park Label section.
Car Park Label Scheme (CPLS)

My Car Park Label Abuse report LE

Class 1

Activated

My vehicle information

Label $N: €1-05-20-0020 Vehicie 1

Activation Date: 18Sep Vehick Number: SHAETE0W

Expiry Date: 18 Sep, 2025 1U Number: 7854564654

Label Deactivated Date:

Date of Submission : 18 Sep, 2020 Updale vehicle informatior

View my Car Park Label application history

Lost/Damaged

You can submit your label renewal appiication no earier than 3 months
betore its expiry

Lost/Damaged Label

Jonhney NRIC 579179278, deciare that

Class 1

6. Select Misplaced/Request for replacement of damaged label from the drop-down list.
*Note: Click Download the declaration form to download this form as necessary.
7. Click Submit.
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