STEP-BY-STEP GUIDE TO ESERVICE CPLS SUBMISSION

Class 2 application for Passenger with mobility impairment

- New

- Renewal

- Change of Vehicle submission

- Reporting a Lost or Damaged Car Park Label

1. Class 2 application for passenger with mobility impairment

For Passengers with Mobility Impairment (Class 2 Label)

How to Apply
1. Online via e-Service (Passenger's SingPass required)
Retrieve Myinfo with singpass

2. By Email

Submit completed application form and supporting documents to carparklabels@sgenable.sg
3. By Post

SG Enable - Car Park Label Scheme

20 Lengkok Bahru

#01-01

Singapore 159053

@ ASingapore Government Agency Websito

singpass

Beware of phishing SMSes, emails and websites ~

we f fake SMSes and email ing users to reactivate their Singpass. They contain hyperlinks to fake
Singpass websites phishing for Singpass IDs, passwords, OTPs or credit card details. Singpass does not send SMses with
hyperlinks or requests for your credit card details.

Passwor d login
Scan with Singpass app

tologin

<. log in with Singpass

‘MR vour trusted digital identity

Don't have Singpass app? Download now



https://www.enablingguide.sg/im-looking-for-disability-support/transport/car-park-label-scheme
https://www.enablingguide.sg/im-looking-for-disability-support/transport/car-park-label-scheme

SG EnABLE Home My Applications Training

Employment Who We Are

Services /
¢ Car Park Label Sctfeme (CPLS)

Transport

Accessibility

Training

Employment

Car Park Label Scheme (CPLS)

Select the class of label:

Class 1

For Drivers with Mobility Impairment For Passengers with Mobility Impairment

Class 2

Figure 1: The Car Park Label Scheme (CPLS) page.

Select Class 2. The For Passengers with Mobility Impairment (Class 2)

page appears.

Select | have read and understood the requirements of this

application as stated above.

Click Continue to go to the Applicant step and register as a client




ERPRCIDE Applicant

Moability report
| Applicantinformation

Vehicle infermation Identification Number:

* Compulsory Fields

525290731 CPLSClient

4 Summary O You ezn view er updare your profile.

5 Declaration

Identification
Number

. Copy of Driving
Mame jas in Licence (Front and Edit/Delete
NRIC) Back)

511111110

Class2DriverLicence-
| bficdead-abd5-4541-

+ Add driver

Comment

Applicant Comments

Add driver

* |dentification Number

*Compuisory Fields

*Name (as in NRIC)

Example: $1234567A
* Relationship

*Date of Birth

| [Select a relationship with client]

I R

* Contact Email

* Contact Number

|| +6s-

Upload a Copy of NRIC (Front and Back)

«-Add an Attachment

Up 10 20.00 MB (pdf jpg more)

Uplead a Copy of Driving Licence (Front and Back)

+-Add an Attachment

Click the update link in the message. You can view or update your profile to update your
information, or click the view link in this message to view your information.

Click Add driver in the Driver information section. The add driver window appears.
Complete the required fields and attach the required documents.

Click Next to go to the Mobility report step




1 VIUDIIILY REPUIL
Mobllity report gn:';my Report to be completed by a Singap P I and is valid for

Does the patient need to open thei door fully in order t d di from the vehicle?
© ves O No

3 Vehicle information

4 summary Type of Mobility Aid Used

©® Walking Frame O Wheelchair O Lower Limb Prostheses
5 Dedaration
O others O None

Please indicate the recommended mobility aid.

Usage of Mobility Aid
® Temporary (<6 months) © permanent NA

Medical Condition

() Amputation of Lower Limbs (Above/Below Knee) O Cerebral Palsy
@ poliomyelitis ©) Muscular Dystrophy 0 stroke

() Osteoarthritis ) Parkinson O Dementia

O Others

Prognosis of Medical Condition
O Temporary (< 6 months) O Permanent

Mobility Report

+-Add an Attachment

Up 02000 M8 (pdfjpg more)

| Confirmation of Assessment by Assessing Medical Professional

Name of Assessing Medical Professional MCR/AHPC No. of Assessing Medical Professional

1. In the Mobility report step, complete the form and ensure all required sections
are filled in.

2. Click Add an Attachment in the Mobility Report field to upload your mobility report

*Note: Click Download template for medical doctor to complete to download the medical

assessment template as necessary.

Click Next to go to the Vehicle information step.

Applicant Vehicle information * Compuisory Fields

Mobility report
Vehicle details

Vehicle information
*Vehicle Number *1U Number

Summary | ‘ |
Example:SHAT234G Example:1120123456
Declaration Vehicle Registration Details

-Add an Attachment

Up to 20.00 MB (pdf jpg more)

Please do not use the browser's back or refresh buttons. Otherwise, your current settings cannot be

In the Vehicle information step, complete the steps below: Enter the vehicle
number and the IU number in the Vehicle Number and IU Number text boxes.
Click Add an Attachment in the Vehicle Registration Details field to upload the
vehicle registration details.

To add another vehicle, click Add Vehicle. Note that at most 2 vehicles can be
added.

Click Next to go to the Summary step to review the information configured previously.




Application for Car Park Label Scheme (CPLS)

o Your application has been submitted successfully.

Kindly refer to this application 1D: SGE-CPL5-201603-0254 if you need any clarification.

You can check the application status in the My Applications page

Figure 3: The page indicating that you have successfully submitted the application.

The page indicating that you have successfully submitted the application appears. Click
the My Applications link to check the application status.




2. Renewal of Class 2 application

Clients can submit an application to renew the car park label before the label is to expire.
**Note that you cannot renew the car park label on days which are earlier than 3 months
before its expiry.

Refer to the following steps to renew the car park label:
1. Log into the SGE e-Services Portal using the Passenger’s SingPass
2. Select Client as your role.
3. Navigate to Services > Accessibility and Click on Car Park Label Scheme (CPLS) on the
right pane. The Car Park Label Scheme (CPLS) page appears.

SG Home My Applications Services Training Employment Who We Are

Services

Transport e CarPark Label Scheme (CPLS)

Accessibility

Training

Employment

1. Click Renew. The Applicant step appears.

Car Park Label Scheme (CPLS)

My Car Park Label Abuse report 03

Class 2

Activated

My vehicle information

Label SN: C1-05-20-0020 Vehicle 1 n
Activation Date: 18 Sep, 2020 Vehicle Number: SHAGTBO0W
Expiry Date: 18 Sep, 2025 U Number: 1864564654
Label Deactivated Date:
Date of Submission : 18 Sep, 2020 Update vehicle informatio
View my Car Park Label application history
|I Lost/Damaged
50 Can 50 your label renewal application no eardier than 3 months
before its expiry

6. Complete the settings. For more information, refer to the above [Class 2 application for
driver with mobility impairment] guide.



3. Change of vehicle application

As a client, after you’ve received the car park label, you can submit a Change of Vehicle

application.

SG E nABLE Home My Applications Services Training Employment ‘Who We Are

Services

Transport Car Park Label Scheme (CPLS)

Accessibility

Training

Employment

Car Park Label Scheme (CPLS)

My Car Park Label

My vehicle information

Label SN: €1.09-20-0020 Vehicie 1
Activation Date: 18 Sep, 2020 Vehicle Number:

Expiry Date: 18 Sop, 2025 0 Member:
Label Deactivated Date:

Date of Submission : 18 Sep, 2020
View my Car Park Label application history

| oo

You can submit your label renewal application no earfier than 3 months
bedore its expiry




4. Reporting of lost or damaged Label

Training Employment Who We Are

sG E n ABLE Home My Applications Services

Services

Transport

Car Park Label Scheme (CPLS)

My Car Park Label Abuse report

My vehicle information

€1-09-20-0020 Vehicle 1
18 Sep, 2020 Vehicle Number: SHA67830W

18 Sep, 2025 1U Number: 7864564654

wom

Lost/Damaged Label

& Downlozd the declarauon form.

| Declaration form

1. Jonhney NRIC 579179278, declare that| | [Select a Situation] + | of the following tem:

Class 2
(Serial No._ £2-03-16.0055_13898)
The above was issued to me on 22 Mar, 2016 for the following registered vehicles:

No. Vehicle number

1 Q2W2W2E33444

2 2E2EEIIR4555

I.agree and accept that areplacement for the Iabel Iisted abave Is SuBject to my declaration of the loss/misplacement/camage of the 1a0el. Any suppressad of fisified

information will render all labels invalid.
I.agree tnat e replacement lanal, If Issued t me, Takes pracedence over e losumisplaced I2D2l | am 2lso responsiole for returning e label 10 SG Enzole In e

evant| do not need the label for the purpose it is issuad for and when the label nas expired.
G Enable reserves e rigNt [0 pUrSUE Necessary actions on any applicant found to ave misused I2e(s) issued. This indludes barring the applicant from all future.

applications and renewals.






