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  Access MSF Disability Verification1

To access, visit https://supportgowhere.life.gov.sg/grants/pwdr/
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MSF Disability Verification

https://supportgowhere.life.gov.sg/grants/pwdr/


  Check verification

Check verification 
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Singpass login

MSF Disability Verification

● To edit copy
● Add draft ss?

○ Plan to use scfa 
dashboard draft ui 

Log in to Singpass.

Then, select your appropriate role to 
proceed with verification. If you are 
already verified, a pop-up message will 
be shown, with system behaviour as such:

As a Person with disability: Individual will be 
blocked from making a duplicate application 
to be verified. 

As a Parent: Individual will be informed of 
existing child(ren) that are verified, and can 
continue to make an application to verify 
another child 

Fill in the form in any order you wish 
based on the information you have at 
hand.

Log in to Singpass to apply for SCFA.

The application overview page shows all 
the sections that need to be completed. 
You may complete the sections in any 
order of your preference.

Complete in any order 

Verified as a Person with 
disability, or application 
made is still in progress 
(if applicable)

Parent with existing 
child(ren) that are verified as 
Person with disability 



  Apply to be verified 

Start your application 
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Singpass login

MSF Disability Verification

As a Person with 
disability - Application 
overview

● To edit copy
● Add draft ss?

○ Plan to use scfa 
dashboard draft ui 

Log in to Singpass.

If you are not yet verified, you can 
proceed with application. 

You may complete the form sections 
in any order of your preference. 

Note: No draft will be saved

Fill in the form in any order you wish 
based on the information you have at 
hand.

Log in to Singpass to apply for SCFA.

The application overview page shows all 
the sections that need to be completed. 
You may complete the sections in any 
order of your preference.

Complete in any order 

As a Parent - 
Application overview



Only Person with disability who are  
Singapore Citizen/Permanent Resident are 
eligible to be verified.

If a foreigner starts the form, 

When applying “As a Person with disability”, 
the individual will be blocked from starting 
an application.

When applying “As a Parent”, the individual 
can continue to the form. However, the PWD 
details will need to fulfil the residential 
status requirement.

  Apply to be verified

If the Person with disability (PWD) is a foreigner, they are not eligible to apply 
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Singpass login

MSF Disability Verification

Foreigner is blocked 
from applying “As a 
Person with disability” 

● To edit copy
● Add draft ss?

○ Plan to use scfa 
dashboard draft ui 

Fill in the form in any order you wish 
based on the information you have at 
hand.

Log in to Singpass to apply for SCFA.

The application overview page shows all 
the sections that need to be completed. 
You may complete the sections in any 
order of your preference.

Complete in any order 

If applying “As a Parent”, PWD to 
fulfill residential status eligibility



  Document required - Disability Verification Form

Disability Verification Form (DVF) will need to be uploaded as 
part of the application to get verified
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Upload the Disability Verification Form 

Depending on the role you selected to apply as, the Disability 
Verification Form (DVF) will be required to be uploaded in the 
respective section: 
● As a Person with disability: 

DVF to be uploaded under Profile section 
● As a Parent:

DVF to be uploaded under Person with Disability section  

The Disability Verification Form can be downloaded here: 
https://enablingguide.sg/disability-verification

https://enablingguide.sg/disability-verification


  Profile 

Personal details are automatically pre-filled 
using Myinfo data
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If your Myinfo data is incorrect,
select Clear Myinfo to fill in details 
manually.

Note: if you wish to update the respective data, please 
contact the relevant agency.
• Visit Singpass website > FAQ.
• Search for “How do I update my profile data?”

Profile: Myinfo pre-filled

If you have updates to your Myinfo data, 
select Retrieve Myinfo button to pre-fill your details again.

As a Person with 
disability - Application 
overview As a Parent - 

Application overview

https://www.thesaurus.com/e/grammar/bullet-point/
https://www.singpass.gov.sg/main/individuals/
https://www.thesaurus.com/e/grammar/bullet-point/


  Person with Disability

Provide the details of the Person 
with Disability 

Note: If you selected to apply ‘As a Parent’, you will 
need to provide the details of the Person with 
Disability that you are applying on behalf of.
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Main applicant: As a Parent



  Guardian / Caregiver 
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Indicate any guardians and/or 
caregivers

Note: If you selected to apply as either ‘As a 
Person with disability’ or ‘As a Parent’, you 
will need to provide the information on PWD’s 
guardian(s) and/or caregiver(s) if any. 

Main applicant: As a 
Person with disability

Main applicant: As a 
Parent



  Terms & Conditions 
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Terms & Conditions (1/2)

Terms & Conditions (2/2)

Note: If you selected to apply ‘As a Parent’, you can share any 
additional supporting documents (such as the proof of 
relationship with the Person with disability) at the section 
below the Terms & Conditions.

Read and acknowledge 
Terms & Conditions



  Review and submit 

Review all details before submitting your application 
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Review (1/2)

Review (2/2)

Application submitted

Application overview



  View application status 
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Log in and view application status from My Applications

Visit SupportGoWhere.

Login from the navigation bar, to access 
My Applications. 

You can track your application status 
across multiple schemes via the ‘All 
applications’ tab. 

4

Log in from navigation 
bar Singpass login

My Applications:
View overall status for MSF Disability 
Verification under ‘All applications’ tab 

https://supportgowhere.life.gov.sg/
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Need help with online application?

CallEmail   

msfdisability@bizlink.org.sg   6436 6635


